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Management Insight — Hotel Industry

SYNOPSIS

Hotel industry in India has been doing well in the recent times due to upsurge in the
economic activity in the last few years. Growth can be witnessed both in star category hotels
and budget hotels. In fact, the severe shortage in the total number of rooms available across
the country is attracting new hotel chains into the market. The situation has led to a rise in
competition and leading players are all the more focused on operating well-managed
establishments. Being a service industry, the success of hotel management lies in providing
the best services to the customers. As a result, efficient management of hotel or hospitality
service is the main focus of leading hotel chains in the country. With the addition of hotel
rooms in the country, more and more qualified professionals will be required to manage these

hotels.

In the backdrop of this scenario, Cygnus Research has come out with an Insight on Hotel
Management. This report comprises 3 chapters — House Keeping, Front Office, and Food &
Beverages. Roles and responsibilities of the personnel in various departments, issues in each

department and application of technology for various activities are discussed.

The report will be useful to all students enrolled in hotel management courses, people
connected with the hotel industry and investors looking for broad understanding of hotel

management.

No of pages: 150 No of figures: 13 No of tables: 00
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